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TGSPDCL Introduces Dedicated WhatsApp Number  
for Consumer Grievances

The Telangana Southern Power Distribution Company Limited (TGSPDCL) has 
introduced a dedicated WhatsApp Chatbot (8712441912) to provide consumers with 
quick, convenient, and secure access to electricity-related services and grievance 
redressal. By saving the number and sending a simple “Hi” message, consumers 
can register and track power supply complaints, check and pay electricity bills, 
receive power outage updates, access various consumer services, and verify bill 
details to avoid fraudulent payment requests. The initiative offers a single digital 
platform for prompt resolution of consumer grievances while enhancing transparency, 
accessibility, and service delivery through technology-driven solutions. 

for any queries, complaints, or electricity-related issues to ensure  faster 
assistance and effective grievance resolution use the dedicated WhatsApp 
number: 8712441912 

GOVERNMENT OF TELANGANA
ABSTRACT

METROPOLITAN AREA & URBAN DEVELOPMENT DEPARTMENT - Strict
Enforcement & Quarterly Monitoring of Construction & Demolition (C&D) Waste

Management Rules, 2025 – Prevention of illegal dumping – Mandatory Compliance 
– Orders - Issued.

METROPOLITAN AREA & URBAN DEVELOPMENT (GHMC.2) 
DEPARTMENT

G.O.Rt.No. 626 	                                                 Dated: 19-06-2026 
		                                                  Read the following:-

1) C&D Waste Management Rules, 2025, Dt:01.04.2026. 
2) Representation from Hyderabad C&D Waste Private Ltd., Dt:13.05.2026.

ORDER:
In the reference 1st read above, the Government of India has notified the Construction & 
Demolition (C&D) Waste Management Rules, 2025, mandating scientific management 
of C&D waste, including Extended Producer Responsibility (EPR) and utilization of 
processed waste and it has been observed that indiscriminate dumping of C&D waste 
continues within GHMC, CMC, and MMC areas, resulting in environmental degradation, 
blockage of drains and nalas, and increased risk of urban flooding.

2. Government after careful examination of the matter, hereby direct the Commissioners, 
Greater Hyderabad Municipal Corporation/Cyberabad Municipal Corporation/
Malkajgiri Municipal Corporation, the Metropolitan Commissioner, Hyderabad 
Metropolitan Development Authority, the Managing Director, Hyderabad Metro Rail 
Limited, the Managing Director, HAML, Managing Director, HRDCL, the Managing 
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Director, HGCL, the Managing Director, HMWSSB, 
the Commissioner, HYDRAA, the Managing Director, 
MRDCL, the Engineer-in-Chief, R&B, the Vice 
Chairman & Managing Director, TGIIC and the 
Managing Director, TGSPDCL within CURE Area 
to ensure strict and immediate compliance with the 
provisions of the C&D Waste Management Rules, 2025. 
The key instructions are as follows:-
1. Mandatory Compliance (Rule 4):
4	Dumping or disposal of C&D waste in open areas, 

roadsides, drains, nalas, water bodies, or public places 
within GHMC, CMC, and MMC limits is strictly

		  prohibited and shall attract penal action.
4	All C&D waste shall be transported only to 

authorized C&D waste processing facilities. Disposal 
at unauthorized locations shall be treated as 	
a violation.

4	Every waste generator shall be fully responsible for 
the collection, segregation, storage, transportation, 
processing, disposal, and utilization of C&D waste in 
an environmentally sound manner.

4 	Waste generators shall ensure source segregation and 
channelization of C&D waste to authorized recyclers, 
and maximize utilization of processed C&D waste 
and recycled products in construction activities.

4	 No construction, demolition, or infrastructure activity 
shall be undertaken without:

1) Ensuring proper disposal of C&D waste; and
2) Incorporating processed C&D waste materials 	
	 wherever applicable.

2. Mandatory Requirements in Building Permissions:
All buildings, layout, and all Demolition approvals shall 
mandatorily include:
4 	Undertaking against illegal dumping Linkage with 

authorized C&D waste recyclers submission of:
4 	Waste Management Plan
4 	Waste Utilization Plan according to rules 8 of C&D 

Waste Management rules 2025
4	 No Occupancy Certificate (NOC) shall be issued 

without compliance.

3. Utilization of Processed C&D Waste (Rules 8 & 	
	 Schedules I–III):
4 	Use of processed C&D waste is mandatory in:
4 	Construction projects with built-up area ≥ 20,000 

sq.m.
4 	All road and infrastructure works
4 	Processed C&D waste shall be utilized in:
4 	Sub-base and base layers
4 	Non-structural concrete
4 	Paver blocks, kerbs, and tiles
4 	Backfilling and landscaping

4 	Road works shall mandatorily utilize processed  
waste in:

4 	Embankments
4 	Sub-grade and sub-base layers
4 	Shoulders and medians

4. Execution of Works (All Departments):
All civil and infrastructure works (roads, drains, ipelines, 
utilities, metro, industrial works, etc.) shall:
4Include contractor undertaking against illegal dumping 	
	 of C&D waste
4Ensure mandatory tie-up with authorized C&D 	
	 recyclers
4Ensure complete site clearance and disposal of C&D 	
	 waste before completion
4No work shall be closed or billed without submission 	
	 of a C&D Waste Disposal Certificate.
5. Road Cutting Permissions:
All road cutting permissions within GHMC, CMC, and 
MMC limits shall mandatorily require:
4 Undertaking against illegal dumping
4 Proof of tie-up with authorized C&D waste recyclers.
6. Monitoring:
All Departments shall submit monthly data to GHMC, 
CMC, and MMC regarding:
4 Works under execution
4 Quantity of C&D waste generated
4 Disposal details
7. User Charges:
Applicable user charges for collection, transportation, and 
processing of C&D waste shall be levied as per notified 
rates.
8. Penal Action:
4Strict action shall be taken for violations, including:
4Imposition of penalties and cost recovery
4Seizure of vehicles involved in illegal dumping
4Withholding of permissions
4Blacklisting of contractors and agencies.
4Any obstruction, resistance, law and order issue, or 
any untoward incident during the enforcement operations, 
the concerned police department shall extend necessary 
assistance at the site to facilitate smooth execution of the
enforcement activity appropriate legal action shall be 
initiated by the police against the persons involved, 
in accordance with the provisions of law, based on 
complaint lodged by the authorize enforcement officers.
9. Accountability:
All Commissioners, Department Heads, and Nodal 
Officers shall be personally responsible for enforcement 
of these instructions. Any lapses will be viewed seriously.
10. Compliance Report:
An Action Taken Report shall be submitted within  
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The Chamber is recognized by the Government of India to issue 
Certificates of Origin for non-preferential countries. Export 
documents are also accepted as authentic by the Consular offices 
of various countries and international authorities. 

Visa Facilitation 
The letters of recommendation are issued to Embassies and 
Consulates for issue of business visa to representatives of member 
companies for business travel. 

Passport under Tatkal Scheme 
FTCCI is being recognized by the Govt. of India to issue 
Verification Certificate to the Owners, Partners or Directors of the 
Companies having Membership with the FTCCI. 

For more details contact : 
Mr. Firasath Ali Khan,  e-Mail: co@ftcci.in,   
Ph : 040-23395515, 16, 17

Certification of Origin & Attestation of Export Documents

30 days from the date of issue of this Circular.

11. Authorized C&D Waste Processing Facilities:

All Departments and Agencies shall utilize only the 
following authorized facilities:

12. Integration in Policy& Tender Documents  
(Incl. eProcurement Tenders):
4 	Inclusion in Schedule of Rates (SoR): All departments 

shall notify standardized rates for recycled materials 
and bound products to ensure ease of adoption in 
public works by contractors.

4 	Mandatory Clause in Tenders: All civil works shall 
mandatory use 10% constructions material made 
out of C&D waste in all Government works in 
CURE Area. In case of non-availability of material, 
a certificate shall be issued by waste processing 
facilities and exemption shall be given accordingly.

4 	Proof of Compliance Mechanism: Link contractor 
payments to documented utilization of recycled 
materials sourced from authorised C&D processing 
facilities.

4 	Departmental Alignment: Ensure all urban 
local bodies, development authorities, and state 
departments such as GHMC, CMC, MMC, HMDA, 
HMRL/HAML, HRDCL, HGCL, HMWSSB, 
HYDRAA, MRDCL, R&B, TGIIC and TGSPDCL 

align their DPRs, BOQs, and tender (incl. E 
Procurement) documents accordingly.

4 	Monitoring Framework: All Government departments 
should nominate respective nodal officers for target 
etting of annual utilization/ offtake target & its 
monthly monitoring to ensure compliances across 
projects.

3. With effect from 01 April 2026, this G.O. shall apply 
to all ongoing and future construction, demolition, 
infrastructure, road, utility, and public works projects 
and to all C&D Waste Generators, in accordance with the 
Construction & Demolition (C&D) Waste Management 
Rules, 2025.
4. All the concerned departments shall take necessary 
further action in the matter accordingly.

(BY ORDER AND IN THE NAME OF THE 
GOVERNOR OF TELANGANA)

JAYESH RANJAN 
SPECIAL CHIEF SECRETARY TO GOVERNMENT

S.No. 	 Facility 	 Location 	 Contact Details

1		  Construction & Demolition	 Shamshabad	 Toll Free: 18002030033
		  (C&D) Waste Processing Plant		  WhatsApp:7330000203

2		  Construction & Demolition	 Thumkunta	 Toll Free: 18002030033
		  (C&D) Waste Processing Plant		  WhatsApp:7330000203

3		  Construction & Demolition	 Jeedimetla	 Toll Free: 18001201159
		  (C&D) Waste Processing Plant		  WhatsApp: 9705433369

4		  Construction & Demolition	 Fathullaguda	 Toll Free: 18001201159
		  (C&D) Waste Processing Plant		  WhatsApp:9705433369
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